
Caerphilly 50+ Forum

Launch Report

Monday 18th April 2005

Oasis christian Centre Blackwood

‘This Forum will empower people 50+ to improve their quality of life’

Background

   The aims of the event were to:

· Launch the Caerphilly 50+ Forum.

· Promote the benefits of an independent Forum of older people.

· Raise the awareness of the Strategy for Older People in Wales and the development of the strategy in Caerphilly Borough.

· Introduce the 50+ Forum Steering Group Members.

· Introduce the Development Officer for Older People and the two Older People’s Champions for Older People within the Borough.

· Introduce the Involvement and Participation Officer for Older People (50+)

Promotion of the Event

Invitation letters were sent to:

· Voluntary organisations

· OAP Associations

· People who had previously attended the Focus on 50+ Events held by Caerphilly County Borough Council.

Flyers were distributed via

· Libraries

· 50+ Steering Group

· GAVO

Press Releases were issued to:

· Newsline

· Rhymney Valley Express

· South Wales Argus

· Caerphilly Campaign

Attendees

A total of 94 attended the event.  Out of 44 evaluation forms where people completed their age the breakdown was as follows:



50-59 2

60-74 29

75-84 12

85+

1

Programme

The day was structured to provide information via speakers including:

Deborah Boyce, Involvement and Participation Officer for Older People (50+)

Deborah explained her remit as Participation Officer and that she had been working with the 50+ Steering Group since November 2004. She stated that the launch of the Caerphilly 50+ Forum was an important step forward in the implementation of the Strategy for Older People in Caerphilly. She hoped that the Caerphilly 50+ Forum would be effective in giving older people within the borough a stronger voice in society.

Tony Crawford, Chair Caerphilly 50+ Forum

Tony welcomed everyone to the Launch of the Caerphilly 50+ Forum. He explained his role as chair, and introduced the members of the 50+ Steering Group. (See Appendix One) Tony also highlighted the United Nations Principles on Ageing. (See Appendix Two) He also explained that the Launch of an independent 50+ Forum in Caerphilly would enable older people to share their views and speak out on national and local concerns. Membership of the Caerphilly 50+ Forum is open to anyone over the age of 50, resident in the borough of Caerphilly.

He stated that 50+ Fora are:

· Independent organisations offering an independent voice

· Run by older people for older people-all participants are volunteers

· Representative of the views of older people locally and directly- not mediated through another body

· Non political and,

· Decide their own agenda and take up issues at local, regional and national level accordingly

Tony described the benefits of a 50+ Forum in Caerphilly.

· Older people across the borough would have a clear and recognised means by which their voices could be heard.

· A forum would provide a framework for ensuring that older people in the borough are able to have a dialogue with the local Development Officer for Older People as well as the Older Peoples’ Champions.

· A forum would offer the mechanisms by which older people form the borough would be represented on the Welsh Assembly Governments National Partnership Forum.

· Local statutory bodies and voluntary agencies would have a readily identifiable group to whom, they can approach about older peoples issues.

· A forum would provide the mechanism to ensure that local Strategic Plans were informed by those who would be affected i.e. older people themselves.

· A forum would influence policy and practice concerning older people at a local, regional, and national level.

Jackie Dix, Principle Policy Officer CCBC

Jackie explained the role of the Development Officer for Older People and that the position is currently vacant. Jackie will cover the role until a new officer is appointed. She gave a brief overview of the implementation of the strategy for older people in Caerphilly, and highlighted some of the initiatives that had been funded through the Strategy in the last year. (See Appendix Three)

Cllr Gerald Jones, Deputy Leader, Champion for Older People

Councillor Jones explained his role as Champion for older people in Caerphilly which is to communicate with older people on issues which affect them, to raise awareness of these issues and promote positive images of ageing. He expressed his support for the launch of the 50+ Forum. 

Joe Howsam, Director of Social Services, Champion for Older People

Joe expressed his support for the launch of the Caerphilly 50+ Forum. He explained his role as the Chair of the Older Peoples Strategy Implementation Group and the Equalities Sub-group for the Local Authority. 

Mike Bridgman, Assistant Director GAVO

Mike explained that the position of Participation and Involvement Officer for Older People (50+) is housed within GAVO at the Tredomen office. GAVO is working in partnership with the Local Authority to implement the Strategy for Older People at a local level. Mike also highlighted the community transport scheme ‘The Runner’ which is managed by GAVO from the Bargoed office. He wished the Forum every success for the future.

Jeff Cuthbert, Assembly Member for Caerphilly

Jeff is a Member of the Assembly's Education and Lifelong Learning Committee and the European Affairs Committee. Jeff explained that he is Chair of the Welsh Assembly's All Party Group on Healthy Living and the All Party Group on Older People and Ageing. He wished the Caerphilly 50+ Forum every success in the future, and said that he would be a mechanism for taking the concerns of older people in Caerphilly back to the Welsh Assembly.

The Speeches were followed by an opportunity for people to ask questions. 

Questions and discussions took place regarding:

· The availability of digital television through the borough and the switching off of the analogue signal.

· The provision of a new railway line and stations in Caerphilly Borough

· Disabled access-dropped kerbs, disabled parking bays in residential areas

· Access to community transport-‘The Runner’

·  Lifelong learning-access to courses for older people.

Following the Question and Answer session there was a break for lunch. This was also an opportunity for people to look around the information stands; officers were on hand to answer any queries.

Information stands were provided by:

1. Caerphilly Care and Repair 

2. Cruse, Caerphilly

3. CAB, Caerphilly

4. CHAD

5. Supporting People

The Chair, Tony Crawford opened the afternoon session by introducing the guest speaker, BBC Presenter, Roy Noble.

Roy Noble, BBC Presenter, National Partnership Forum.

Mr Noble is a lay member of the National Partnership Forum, the advisory body to the Welsh Assembly on issues that affect older people. The National Partnership Forum ‘aims to provide an effective channel of communication from older people and their representatives to local government and the Welsh Assembly Government and through the Assembly Government to the UK Government’
. Mr Noble gave a light-hearted insight into ageing, but also stressed that older people are a valuable asset in society. The views and needs of older people should be acknowledged and taken into consideration when planning services.

 Following Roy Nobles’ presentation there were group discussions, attendees were asked to break into their allocated groups. The 50+ Steering Group facilitated six groups. The discussion groups addressed the question ‘What issues would you like the Caerphilly 50+ Forum to campaign about?’ 

Issues that were discussed in the discussion groups are detailed in Appendix Four.

After the discussion groups there was an opportunity for the groups to feed back. 

The Chair, Tony Crawford, then brought the meeting to a close. Tony thanked everyone for their contribution, including those who had organised the event and helped on the day.
Appendix 1       

Steering Group Members:

OFFICERS
CHAIR

Tony Crawford

Tony is a qualified social worker, who finished his career with Caerphilly County Borough Council Social Services Department; Tony managed the Blackwood and Risca Area Community Care Teams. His involvement with the voluntary sector covers a period of 40+ years, in both hands on and organisational roles. He has been involved with Islwyn Council for the Disabled, Disability Caerphilly, SNAP (Special Needs Advisory Project), and Crossroads Care for Carers, IDAP, and Cancer Careline. Tony is an executive member of the Huntington’s Disease Association; he is a founder member and current Vice Chair of the Gwent Huntington’s Disease support group. Tony has recently been appointed to Gwent Constabulary’s Independent Advisory Group. He is committed to taking the Caerphilly 50+ Forum forward to provide an effective voice for older residents in Caerphilly.

VICE CHAIR

Mrs Jean Lane

I was born in Abertridwr in 1930. I am a wife, mother and grandmother. A trained nurse and an honours graduate, I worked in the nursing profession for the 42 years before retiring in 1998 as acting Director of Nursing Services for the Rhymney Valley Health Unit after a total of two years in that post. Since my retirement I have served as Secretary and subsequently Chairman of the local committee of Macmillan Cancer Relief. Because of ill health I vacated the Chair but remain a committee member.

SECRETARY

Ralph Thomas

Born in 1942, happily married to Dori with three daughters and three grandchildren. Brought up in the Rhondda, graduated in Chemical Engineering from what is now the University of Glamorgan. Worked in heavy industry for over thirty years at various levels in the UK and for ten years in Namibia in Africa. Self employed running the Coach and Horses Inn, Chepstow until retiring to Deri in 2002. Involved in a variety of voluntary activities for many years and General Secretary of the National Old Age Pensioners Association.
COMMITTEE MEMBERS

Marian Powell

I was born in Abertridwr in December 1939. I was married in 1960 to Ken and had three children and now have seven grandchildren. In 1974 we immigrated to Australia, however, my husband was homesick and we returned to Wales in 1977. I worked for Merrets Bakery Caerphilly, as manageress for six years in the 1980’s. In 1991 I started working for the NHS, based initially at Whitchurch and then at Ystrad Mynach. I was widowed in 2000 after 40 years of marriage and due to my own ill health retired in 2001. Since my retirement I have joined the WEA at St Elans Comprehensive School in Caerphilly doing craft, crotchet, millinery and taking part in variety shows for charity. In 2004 I joined the 50+ Forum and am an active committee member of the Steering Group. This year I have become a member of CRUSE Bereavement Care. In March I passed the bereavement course and am now a group facilitator.

Maureen Protheroe

Born in Fleur De Llys and now living in Pontllanfraith, I worked for the NHS in Health Promotion for a number of years. I am a committed 50+ Forum Steering Group member. I joined the Steering Group in 2004 in order to campaign for the promotion of healthy eating, the take up of preventative medicines, and in particular a dedicated Osteoporosis clinic in Caerphilly. 

Stan Weston

Born and bred in Cefn Fforest, I have the interests of the community at heart. I am currently the Treasurer of A.C.E. (Association for the Community and Environment), Chairman of Cefn Fforest Youth Rugby team, and an active committee member of the Cefn Fforest Community Centre.

Roger Carr

Born in 1940 in Cardiff, I married and moved to Caerphilly in 1961. In 1970 I moved to Machen, joining the Fire Service in the same year. I retired from the Service in 1995. I have been involved in youth work at Penyrheol and Graig y Rhacca in conjunction with the Church. Since my retirement I have been providing help to older people with ‘everyday tasks’ about their homes. At present I am a deputy Church Warden at St Johns Church Machen. I also deliver 100 Campaign Newspapers in the Waterloo area. I am an active member of the Retired Fire Fighters Association, and an out of trade member of the FBU.

Ray Thompson

Living in Bargoed, I have been the Secretary of the Bargoed and District Branch of the Royal British Legion for five years. For the past three years I have been the official Poppy Organiser for the district. My interests include computing and emailing.

Betty Barker

 Born in Rhymney and now living in Maesycwmmer, Betty is a retired Nursing Sister. Trained in London, Betty worked in |Llandough Hospital, in charge of the then newly opened Pneumoconiosis Ward.  Later Betty worked as Sister at the Bargoed Colliery. Betty has represented the Royal College of Nursing at a conference in Montreal, Canada, and has also been a lecturer and examiner for the St Johns Ambulance Brigade. She is a member of the Maesycwmmer Old Age Pensioners Association. Betty has campaigned for accessible transport for many years especially the provision of accessible bus stops.

Jim Matthews

Jim lives in Machen with his wife Joy. Before retiring, Jim was a Clerk to the Community Council for over thirty years. Jim is a committed 50+ Steering Group member whose interests lie in community affairs. He is interested in policies, both national and regional, that affect the lives of people over the age of 50. He is hopeful that a 50+ Forum in Caerphilly will make sure that these policies are implemented in a way that will benefit all residents of Caerphilly aged 50+.

Appendix 2

The United Nations Principles on Ageing.

‘To add life to the years that have been added to life’

Independence

1. Older people should have access to adequate food, water, shelter, clothing and healthcare through the provision of income, family and community support and self-help

2. Older people should have the opportunity to work or to have access to other income-generating opportunities

3. Older people should be able to participate in determining when and at what pace withdrawal from the labour force takes place

4. Older people should have access to appropriate educational and training programs

5. Older people should be able to live in environments that are safe and adaptable to personal preferences and changing capabilities

6. Older people should be able to reside at home for as long as possible

Participation

7. Older people should remain integrated in society, participate actively in the formation and implementation of policies that directly affect their well-being and share their knowledge and skills with younger generations.

8. Older people should be able to seek and develop opportunities for service to the community and to serve as volunteers in positions appropriate to their interests and capabilities

9. Older people should be able to form movements or associations of older people
Care
10. Older people should benefit from family and community care and protection in accordance with each society’s system of cultural values

11. Older people should have, access to healthcare to help them to maintain or regain the optimum level of physical, mental and emotional well-being, and to prevent or delay the onset of illness

12. Older people should have access to social and legal services to enhance their autonomy, protection and care.

13. Older people should be able to utilise appropriate levels of institutional care providing protection, rehabilitation and social and mental stimulation in a humane and secure environment

14. Older people should be able to enjoy human rights and fundamental freedoms when residing in any shelter, care or treatment facility, including full respect for their dignity, beliefs, needs and privacy and for the right to make decisions about the care and quality of their lives

Self-Fulfilment

15. Older people should be able to pursue opportunities for the full development of their potential

16. Older people should have access to the educational, cultural, spiritual and recreational resources of society

Dignity

17. Older people should be able to live in dignity and security and be free of exploitation and physical or mental abuse

18. Older people should be treated fairly regardless of age, gender, radical or ethnic background, disability or other status, and be valued independently of their economic contribution
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Overview of the Strategy for Older People in Caerphilly

The local Strategy for Older People is being developed within the context of the National Strategy for Older People in Wales first published by the Welsh Assembly Government in January 2003
. Both strategies take a citizens based approached ensuring that people 50+ are seen as active contributors to their communities, as well as being service users.  The four key themes of the National Strategy are:

1 Valuing Older People

2 A Changing Society

3 Living Longer and Healthier Lives

4 Coping with Increasing Dependency: Housing, Social Care and Health

A multi-agency Older People’s Strategy Implementation Group (OPSIG) has been meeting on a quarterly basis to progress the development of a Strategy for the Caerphilly Borough. The initial broad outcomes for older people identified in the Strategy Development Plan for Caerphilly   Borough include:

1 Opportunities for older people to become involved in decision- making.

A Participation and Involvement officer for Older People (50+), Deborah Boyce, has been appointed at the Gwent Association of Voluntary Organisations (GAVO). Her remit is to progress the development of an independent 50+ Forum in Caerphilly, and to encourage and support the involvement and participation of older people (50+) in issues and decisions that affect them. A 50+ Steering Group was established in November 2004. Two representatives of the 50+ Steering Group sit on the OPSIG, two representatives sit on the Health Social Care and Well being Planning Group for older people, and one representative sits on the Maximising Income sub-group
2 Improved health and quality of life for older people based on improved  services and preventative actions.
The strategy for Older People in Caerphilly has funded EXTEND exercise programmes, a ‘Get Cooking’ healthy eating course, and several Keep Well This Winter initiatives.

3 Increased targeted information for older people

Two pilot information booklets have been developed using the Townsend 75+ health-screening project 
.

4 Improved transport provision for older people

A Community Transport Access Officer has been appointed to ensure that there is effective communication between community transport provision and mainstream public transport. A pilot project has also been funded. An accessible community transport bus has been purchased called ‘The Runner’, which is available to groups and individuals in the Upper Rhymney Valley area.

5 Raised awareness of age discrimination and age equality issues

Age Concern England Training delivered training on ‘Rooting Out Age Discrimination’. Sixty-one people from a wide range of organisations participated in the sessions 
. Participants were provided with a pack on completion of the training, which provided material for giving presentations on age discrimination.

Appendix 4

Discussion Groups

Several campaign issues were identified in the discussion groups, these issues surrounding:

· Health 

· Transport

· Information and advice

· Pensions

· Environment

· Policing

· Housing
Health
1. Older people want to see realistic waiting times to see a GP.

2. There should be an improved provision of the service delivered by GP’s

3. There should be sufficient funding to deliver a quality service 24 hours a day 7 days a week.

4. An improved out of hours GP service is needed in Caerphilly Borough, this service is not working effectively at this time.

5. The NHS Direct 0870 number costs more for the patient.

6. Triage lists- how can ‘Joe Public’ describe adequately how ill they are?

7. There should be tighter controls over medication prescribed by GP’s, some patients are unable to administer the medication themselves.

8. Hospital waiting lists are too long- especially those operations which affect older people; hip replacements etc.

9. Concerns regarding the standards of cleanliness at hospitals leading to MRSA.
10. Bring back Matrons

11. Doctors and nurses and other health professionals should not be allowed to walk around in their uniforms outside the hospital.

12. GP’s receptionists make the service inflexible.

13. Spitting and coughing- the health etiquette of the general public is a concern, ‘coughs and sneezes spread diseases’

14. There should be free long-term care for the elderly.

15. There should be more respite care for older people.

16. Diagnosis and subsequent care should be based on need not on age- you should not loose your right to some medical services or benefits as a result of your age.

Transport

1. Access to bus stops/shelters- some bus stops are difficult to access having no pavement adjacent to them.

2. Disabled access- there is a need for dropped curbs and disabled parking bays outside people’s homes.

3. Bus stops can be too far away from sheltered accommodation, bungalows etc.

4. There is a need for clearer and larger route directions at bus stops.

5. Timetables at bus stops should be placed at a suitable height for everyone.

6. Speeding traffic is a problem in some residential areas.

7. Parked cars at bus sops is a problem and parking restrictions should be enforced more effectively, people have to walk out into the middle of the road to catch the bus.

8. Social Services buses should be used more effectively for other services out of peak times.
9. The Local Authority should look at transport issues when granting planning permission for new housing developments.

10. Transport link should be better planned so that bus and train time are coordinated.

11. There is not enough space for wheelchair access at the rear of disabled parking bays.

Information and advice

1. Better signposting of services for older people

2. People should know where to get help with applying for benefits from Social Services etc.

3. There should be more communication with people 50+ who do not belong to OAP groups etc.

4. Is there someone to talk about older peoples’ issues? Where do you go?
Pensions

1. Means testing should be abolished.

2. There should be a set amount of pension for all, including women who have stayed at home to bring up children.

3. There should be a higher basic Pension rather than add-ons!

4. Too much money is going on the administration of means testing.

5. There is a need to simplify and standardise the Pensions System.

6. Abolish the ‘bits and pieces’ and give everyone a standardised pension and deal with it through the Tax system.

7. Pension increases always late and do not keep pace with the rise in the costs of living.

8. Pensions should be related to earnings.                                                                             
9. People who have paid for private pensions are worse off in the long run because they do not qualify for other benefits.

Environment

1. Litter is a problem in some areas of the borough

2. Recycling facilities should be improved

3. Burnt out cars and litter bins 

4. More street lighting would prevent vandalism.

5. Dog fouling is a problem.

6. Abandoned cars.

7. Fly tipping.

8. Cold calling should be stopped- on the telephone and at the door.

Policing

1. There needs to be a more proactive approach from the police and community wardens- more ASBO’s

2. CCTV not working in some areas (e.g. Oakdale) what’s the point of having it?

3. Anti-social behaviour mostly by youths- jumping on top of bus shelters, shouting abuse.

4. More police on the beat.

5. More beat officers, there should be a higher police profile in the community.

Housing

1. The ability to pay the Council tax should be assessed.

2. There should be more bungalows in the borough for older people.

3. Sheltered accommodation should be placed in the centre of the community not on the outskirts making services inaccessible.

4. Sheltered accommodation can be isolated, and in poor locations with steps etc.

5. When planning permission is given for new housing developments, facilities such as transport and GP availability should be taken into account.
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